LES BALCONS PLATINIUM

VAL CENI[S*****
Planchamps - LANSLEVILLARD
73480 VAL CENIS - FRANCE
+33(0)479590189
platinium.vc@les-balcons.com

PROCEDURE FOR LATE ARRIVAL

The keys are deposited in a nominative envelope, that is
put in the letter box located on the right of the
reception. It is important to contact the team on site
before 7:00pm so that the establishment can explain
the procedure and the location of the apartment.

ON ARRIVAL

Beds (excluding sofa beds) will be made on arrival in all
the bedrooms Towels and bed linen for the sofa bed will
be left in the cupboard in the lounge.

GOOD TO KNOW

- One stay = 7 nights minimum

- Check-in from 5pm onwards and check-out before
10am (depending on the appointment time for the
inventory)

- For your comfort and safety, the maximum number of
occupants must not be exceeded under any
circumstances

- Children aged 24 months and over are considered
occupants in their own right. Beyond the maximum
capacity provided and for everyone’s comfort, only one
child aged 0-24 months will be accepted per room with
a maximum of 2 for the apartments

BEFORE DEPARTURE

- Empty the dishwasher and bins

- Clean all appliances (fridge, oven, coffee machine, ...).
A cleaning supplement may be charged if the apartment is
not left in good condition

Opening hours are provided for informational purposes only and may be subject to change during the season.

EQUIPMENT LOAN (on request, limited stock)

- Childcare equipment : travel cot and mattress (bring bed linen), high chair, booster seat, bottle warmer (on request when

booking the flat)
- Iron and ironing board
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OPENING HOURS FOR CLIENTS OF THE PLATINIUM RESIDENCE:
10am-8pm - Adult only from 7pm to 8pm

The wellness area includes (free access - towels provided):
- Indoor swimming pool (7/13 m. Depth 1.50m) with paddling pool (for under
12s children must be accompanied by an adult).

- Saunas (indoor and outdoor) and hammams (both prohibited for under 16s)
- Hot tubs indoor and outdoor (reserved for over 16s)

- Gym with exercise bikes, treadmills, dumbbells (reserved for over 16s)

- Treatment and massage area (paid service and with reservation) (children
must be accompanied by an adult)

These restrictions meet safety and well-being standards to ensure the best
experience for all

7:30am-10am / 12pm-2:30pm / 6:30pm-10:30pm

LE SPA

LES BALCONS

7:30am-12:30pm / 4pm-7:30pm
Friday. Saturday.Sunday 8:30am - 7pm

and from Monday to Thursday 8:30am-12:30pm / 4pm-6:30pm)
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Opening hours are provided for informational purposes only and may be subject to change during the season.



